
Privacy Policy

This website is owned and operated by Queens Hairdressing. Queens Hairdressing will be referred to as “we”, “our” , 
“us” & “Queens Hairdressing” in this privacy policy. By using this site you agree to our privacy policy.

Policy Statement

Queens Hairdressing understands that personal information provided by you to us needs to be handled properly. Your 
privacy is important to us. We make every effort to maintain the highest standards in dealing with personal information 
in accordance with the principles set out in the Privacy Act 1988 (Cth).

The Privacy Act governs the collection, use, disclosure and storage, of personal information. As well as providing gen-
eral privacy principles, the Privacy Act provides a framework for the handling of complaints about breaches of privacy, 
and the role of the Federal Privacy Commissioner.

Definitions

Personal information is information recorded in any form, which identifies a person or describes them in a way that 
their identity can be determined.
Sensitive information is information relating to a person’s racial or ethnic origin, political opinions, religion, trade union, 
or other professional or trade association or membership, sexual preferences or criminal records, which is also classi-
fied as personal information about an individual.

Procedures

Distribution of this policy

This policy will be:
displayed on our website; made available on request to anyone who asks for it; and provided to all employees and 
anyone who handles personal information for us.

Type of personal information to be collected

We will collect only the information that is necessary for the conduct of our business. Information collected will include 
your name, address, billing address, contact details, details relevant to your order, and details relevant to effect pay-
ment, including credit card details.

Use of personal information

We use your personal information to carry out business with you, to facilitate our financial dealings with you, for 
promotion and direct marketing of our products and services to you, for our internal product/service analysis and to 
comply with the applicable laws.

Any promotional or direct marketing messages sent to you by us via email, in accordance with the Spam Act 2003 
will only be sent with your consent (you may give express consent or consent may be inferred from your conduct and 
existing business relationship). You can choose not to receive messages from us in the future at any time by emailing 
info@queenshairdressing.com.au with the subject unsubscribe and including your details and how you were contacted 
(eg. Phone/Email Address etc)


